
Children’s
Guide



Follow the dashed 

line to see who you 

will find at the end!

What is Living 
Springs
Living Springs is a safe place 
for you and your family. We 
will help your parents learn 
more about how to look 
a� er you and about the 
di� erent things you will need 
as you grow older.



There are other families here. 
Each family has its own flat. You 
will have your own flat and your 
own bedroom. You can bring 
your favourite toys with you.

We have a lot of space and toys 
to play with outside too.

We have a play room where you 
can spend time playing with 
your family and sometimes with 
other children who may be living 
here too.

We also have a children’s room 
where you can go to complete your 
homework or chill out in peace and 
quiet, listening to music or accessing 
the laptop.

We have special workers that you 
and your parents can talk to if you 
are upset or worried.



Who will be at 
Living Springs?
Sometimes the Centre can feel very 
busy and noisy, and you may see 
people who you don’t know.

Do not worry if this happens. Sta�  will 
always know who is in the building. 
No-one is allowed to come in if they 
are not meant to be here.

There are always lots of 
people here. Some even 
have a bedroom to sleep in 
just like you. So there will 
always be someone for you 
to talk to even if your own 
Residential Social Worker is 
not here.
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 Clothes Phone Tablet Laptop Toys TV
 Games Console Photographs Posters Etc. Etc…

What can we bring with us?
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What can we
bring with us?



What does 
Living Springs 
look like?



1 Servings or less

cookies, Sodas, and

other sweet stuff

2 Servings meat, fish,

eggs,  beans and pea

3 Servings milk, 

cheese and yogurt

4 Servings

fruit and vegetables

6 Servings bread,

cereals and potatoes

A balanced diet:

Living Springs is a bit like a school 
for parents, where they learn all 
about looking a� er children, and 
how to keep you safe.

Sometimes your mum or dad will 
have what we call “Parent Cra� ” or 
“direct work”. These are a bit like 
lessons in school.

You may also be in one of their 
“Parent Cra� ” lessons, like the 
messy ones in the play room!
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What will my 
parents learn at 
Living Springs
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Playing 

Eating your dinner

Reading a book 

Sometimes staff at 

Living Springs will be 

with your family and 

watch the things you 

do during the day - 

such as...
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Your Teacher

Your Social Worker

Your Guardian

Your Faster Carer 

(if you are still 

spending time with

them)
Another member of

the family you are

close to

You can also talk to

If you have any ideas which 
would make your stay more

comfortable please let sta�  at 
Living Springs know, so we can 

try and sort it out for you.

We hope you 
like being at 
Living Springs



Contact the NSPCC helpline
0808 800 5000

If you’re worried about a child, even if you’re 
unsure, contact our professional counsellors for 
help, advice and support.

Call us or email help@nspcc.org.uk

NSPCC - Under 18 
0800 1111

18 or under? Childline o� ers free, confi dential advice 
and support whatever your worry, whenever you 
need help.

Childline - 0800 1111

Contact the NSPCC helpline
0808 800 5000

If you’re worried about a child, even if you’re 
unsure, contact our professional counsellors for 
help, advice and support.

Call us or email

NSPCC - Under 18 




