


4 The Freedom 
Programme for 
work around 
domestic abuse
Many of the parents with 
whom we work have previously 
been subjected to control 
and domestic abuse. We have 
sta�  trained in the use of the 
Freedom Programme, which is a 
programme developed to assist 
individuals in regaining their 
con� dence and self-esteem and 
helping them to set appropriate 
boundaries in the future in order 
to safeguard themselves and
their children.

Community 
Support
(keeping families in their own homes)

Sometimes families need ongoing 
support in their own homes 
and our team of trained workers 
will make regular visits to help 
ensure that parents are caring 
for their children appropriately 
and maintaining hygiene and 
conditions in their homes to an 
adequate standard.

Residential Support
(keeping families together)

We provide support to vulnerable 
children and their parents at a 
di�  cult time in their lives. We 
teach parent craft and life skills 
in order to help parents improve 
their parenting and keep the 
family together. We aim to create 
a safe environment where good 
parenting skills can be modelled 
and the cycle of failure broken.
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Counselling 
and Psycho-
education for 
holistic therapeutic 
support 
As a Charity, Living Springs funds 
individual con� dential counselling 
and group psycho-education 
in order to provide therapeutic 
support to our resident parents. 
We care about the welfare and 
development of each one as a 
‘whole person’ and therefore we 
o� er art therapy, cookery, play 
sessions, and trips out for the 
whole family.

CAFÉ 105
(social enterprise)

Based at 105 High Street, 
Stourbridge, the cafe serves 
breakfast, lunches, light snacks, 
cakes and drinks (including 
Fairtrade teas and co� ees) 
in a warm and welcoming 
environment.

The cafe is open Monday to 
Saturday, 8.30am to 4.00pm (last 
food orders at 3pm).

We support apprenticeships for 
young people and host a growing 
number of community groups 
as part of our vision to create a 
community hub, in partnership 
with Living Springs.
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PAMS assessments 
for families with 
learning di�  culties 
Some parents have a degree of 
learning di�  culty and therefore 
take longer to learn new skills. 
In such circumstances a ‘PAMS’ 
programme of teaching and 
assessment is used by specially 
trained sta� . This is a simpli� ed 
form of teaching, which is easier 
to understand and tailored to the 
speci� c needs of the parents.


